
Multi-criteria Decision making 

(MCDM) techniques plays an 

important role in solving 

managerial issues involving 

multiple criteria and alternatives. 

One of the most widely used 

methodology is Analytic Hierarchy 

Process (AHP). Fuzzy AHP is an 

extension of AHP methodology 

and proves to be an important 

decision-making tool in the fuzzy 

environment which thereby 

overcomes the limitations of AHP 

methodology. This method further 

uses fuzzy logic theory and tries to 

reach to an optimal solution in 

making decisions in organizations. 

This methodology is extensively 

used in manufacturing as well as 

service sectors. 
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